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Shinkansen transportation of East Japan Railway Company 
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Features of Shinkansen operation control 
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Outline of COSMOS 
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Constraints 

Rolling stock series 
Shinkansen crews work on 

Rolling stock series 
Shinkansen crews work on 

Trainset coupling Trainset coupling 
Relief types  Relief types  

Regular and overnight duties  Regular and overnight duties  

Etc. Etc. 

Shinkansen crew offices Shinkansen crew offices Working Section Working Section 

Shinkansen crew utilization  



1. Shinkansen  transportation 
Outline of COSMOS 

2. Shinkansen crew utilization 

3. Shinkansen crew rescheduling 
ά¢ƘŜ {ƘƛƴƪŀƴǎŜƴ ŎǊŜǿ ǊŜǎŎƘŜŘǳƭƛƴƎ  ŦǳƴŎǘƛƻƴέ 

4. Development of training laptop 
      ŦƻǊ ά¢ƘŜ {ƘƛƴƪŀƴǎŜƴ ŎǊŜǿ ǊŜǎŎƘŜŘǳƭƛƴƎ ŦǳƴŎǘƛƻƴέ 

5. Conclusion 

Index 



Acknowledge 

Check train delay and  
        documents regarding rescheduling 

Difficult to predict impact on Shinkansen crew 

Conventional Shinkansen crew rescheduling  
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Acknowledge 

Show Shinkansen crew duties  
          to rearrange on display 
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